Universal Credit & Housing Costs

If you receive Universal Credit, you will need to let the DWP know your housing costs have changed. You need to
do this on the 1st April 2026. This will make sure you get all the housing costs you are entitled to.

Use the “Confirm Your Housing Costs” To Do List.
Do not use “Change of Circumstance” for your annual rent change.
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Changes to your service

Do not include any service charges g
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If you use MyAccount, you will also find your rent increase and service charge information there.
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