PERSON SPECIFICATION

ESTATES MAINTENANCE TEAM MEMBER
This person specification is intended to ensure that recruitment is as fair and objective as possible, thereby reducing the possibility of direct and indirect discrimination in recruitment and selection.  The person specification will be used to shortlist and to select candidates for interview.

	
	ESSENTIAL OR
DESIRABLE
	HOW

DETERMINED

	QUALIFICATIONS
	
	

	Full driving licence
	Essential
	Application/Licence

	Current Lantra or City & Guilds certificate in the maintenance and operation of:

· Brushcutters/Trimmers

· Handheld trimmers

· Pedestrian mowers
· Chemical weed spraying
	Desirable
	Application/Certificates

	PREVIOUS EXPERIENCE

(VOLUNTARY OR PAID)
	
	

	Experience of commercial cleaning and/or landscape gardening
	Desirable
	Application/Interview

	Experience of working in a customer focussed environment
	Desirable
	Application/Interview

	SKILLS AND ABILITIES
	
	

	Ability to work with minimum supervision
	Essential
	Application/Interview

	Ability to cope with the physical demands of manual work
	Essential
	Application/Interview

	Good communication skills
	Essential
	Application/Interview

	Reliable and trustworthy
	Essential
	Application/Interview

	KNOWLEDGE
	
	

	General awareness and understanding of health and safety requirements 
	Essential
	Application/Interview

	Knowledge of cleaning methods and materials
	Desirable
	Application/Interview

	Knowledge of landscape gardening 
	Desirable
	Application/Interview

	VALUES AND ATTITUDES
	
	

	Is committed to providing a professional, customer focused service
	Essential
	Application/Interview

	Is self-motivated, performance focused and committed to continuous improvement
	Essential
	Application/Interview

	Has the ability to work as part of a small team and with minimum supervision
	Essential
	Application/ Interview

	Is committed to working for a non-profit making organisation
	Essential
	Application/ Interview

	Is committed to the principles of equal opportunities
	Essential
	Application/ Interview
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