Tenant Satisfaction Survey 2016 A ®

prospect
Overall, 93% of our Cemmunity Heu

tenants said that they
were satisfied with
overall service provided.
99% said they were

“very" satisfied and
34% were fairly
satisfied.

94% of tenants were satisfied with the
standard of their home when they moved in

91% rated the

rent they pay as 91% were satisfied with
good or very the opportunities they are
good value given to participate




